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A o Cloud Computing

“When we asked about
the best technology
My company is actively  dlecision their company
moving applications .
to the cloud. made in 2015-2016,
cloud adoption was the

far-and-away leader.”

Strongly IDisa ree Strongly IA ree
Disagree g Neutral Agree 9 N/A
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A = rUTuRE In-Store Hardware

Self-Checkout - 21%
Self-Service 0
Kiosks - 27%

Lrar:jitional POS 28% ]
b PO —— In 2017, what in-store
Hardware °

ot snose [ 25% hardware will your

e 30% company invest in?
Mobile Deuvi

For ssocates. RN 37%

PIN/P

Devic::mem -20%

Traffic Counting 18%
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A = rUTURs Software

Merch. Mgmt. - 23%
Wireless o
networkng [ NNNNN 40

POS Software 25% In 2017, what in-store
Payment o °

processng I 26% software will your company
oS N 24% invest in?

Traffic Counting 18%

Bl/Analytics - 259%
Mobile Device a
Management - 25%

Wi-Fi 30%
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Time & 0

Attendance - 24%
Scheduling/ - 0

Task Mgmt. 19%

WFM/HCM 3%

Merchandising _ 32%
Managemen: IR 43°
Management 43%

Energy Mgmt./ )
Sustainability 10%

Location-Based 0
Marketing - 14%

Marketing & Operations

Email o
Marketing _ 36%

Mabile o
Marketing 26%

varketng N 40°
Marketing 40%
Marketing 23%

Personalization 21 %

E-Commerce o
ratorms N 357

In 2017, what marketing & operations

solutions will your company invest in?
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oA £ s Supply Chain

Sourcing - 20% Warehouse - 25%,

Management

T e
REID 249% Management 0

° Order Mgmt./ 23%
Vendor o Fulfillment
Compliance - 16% Shipping _ 239
EDI - 17% Solutions

0

Mobile For DC 14% Returns Mgmt - 17%
Associatles 0

In 2017, what supply chain/logistics
solutions will your company invest in?
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oA = rUTURE Loss Prevention

Online Payment Cash Counting/ - 0

Security - 22% Management 18%

su ey NN 32
S:Jr?.fgillance _ 39% Security 32%

Mobile
ltem-Level 0 _
Security/EAS 1% Security

Exception 0 Smart Safes - 18%
Reporting - 16%
Auditing - 22% Video Analytics - 18%

Alarm Network °
Monitoring 24% Security/DDoS 25%

In 2017, what LP/asset protection solutions
will your company invest in?
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