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A Better Approach.

AVG is such a great
antivirus product -
plus AVG CloudCare
came with a flexible
content filtering
feature.

We made the switch
to AVG CloudCare
as soon as we could.

Lon Carriveau
Owner, LLC Corporation

Profile:

Roman Weninger, owner of 5 Corners Dodge Chrysler Jeep in Cedarburg,
Wisconsin trusts his 24-computer network to LLC Corporation, an IT consulting
company run by Lon Carriveau.

The Challenge:

5 Corners Dodge Chrysler Jeep was protected by another content filtering product
with forced antivirus, but threats were still getting through. Some viruses caused so
much damage that LLC Corporation had to wipe the computers clean to get them
healthy again — which also cost money.

The Solution:

LLC Corporation was one of the first resellers to use AVG CloudCare Limited
Release. They determined that it was “a better approach” for the dealership,
so they made the switch to AVG CloudCare.



' AVG. CloudCare™

The Benefits:

Both Weninger and Carriveau knew right away that
they had made the best decision by moving to AVG
CloudCare. During the initial scan, it found “quite
a number of viruses that had been missed by the
previous antivirus solution.”

Weninger has been impressed by the AVG
CloudCare content filtering feature and the
simplified reporting.

“As a business owner, | really appreciate that LLC
and AVG CloudCare take care of threats, so we
don’t have to worry about them taking down any
computers,” he said.

The Situation:

Roman Weninger is the owner of 5 Corners Dodge
Chrysler Jeep in Cedarburg, WI. Like many

small businesses owners, he trusts his computer
network to an IT consulting company.

LLC Corporation protects their 24 computer
network and handles IT matters so Weninger
doesn’t have to. However, that was not always the
case.

Lon Carriveau, owner of LLC Corporation, explained
the situation he found when he was called out to
the dealership for the first time to take over the
computer network like this: “They were using
another antivirus solution, and it was a train wreck,
of course. Content filtering at this location was
critical, so we moved them to a filtering appliance
with forced antivirus.”

“After a while, | realized it wasn't catching
everything. We were still having problems where
we had to redo computers just to get rid of viruses”,
Carriveau continued.

For Weninger, infected computers was more than
just a hassle - each time a corrupted computer had
to be swept clean, it cost money.

Both Carriveau and Weninger were eager to find a
better content filtering and antivirus solution.

The Opportunity

“Recently, we were presented with AVG CloudCare
Limited Release. It looked like a better approach
for 5 Corners Dodge Chrysler Jeep because

AVG is such a great antivirus product - plus AVG
Cloudcare came with a flexible content filtering
feature. We made the switch to AVG CloudCare as
soon as we could,” said Carriveau.

The Experience
Let’s get this installed on
everything!

Carriveau knew he made the right decision for 5 Corners Dodge
Chrysler Jeep right away. During the AVG CloudCare initial scan, it
found “quite a number of viruses that had been missed by the previous
antivirus solution.”

Weninger was immediately impressed by the AVG CloudCare content
filtering feature. He recalled, “I didn't think we needed content filtering
before, even when we were using a reputable solution. Looking back,
the reports were hard to understand, it was too granular and hard to
manage. | just didn't understand how it was helping us.”

Carriveau put him on a 30 day free trial with the AVG CloudCare content
filter. Before the trial was up, Weninger called Carriveau and said,
“0Oh my gosh, let's get this installed on everything!”

Carriveau adds that it was the easy-to-understand reporting that did the
trick.

Weninger adds, “"We also get reports from LLC on what has been
quarantined, and they just take care of these things without us ever even
knowing. There are other times when there are issues with SPAM and all
that other nonsense where LLC has to go into a computer and tell AVG
to remove it.”

“As a business owner, | really appreciate that LLC
and AVG CloudCare take care of threats, so we
don’t have to worry about them taking down any
computers.”

About AVG CloudCare

AVG CloudCare is the free, cloud-based administration platform
with “pay-as-you-go” services that simplifies the management of
small business IT.

It delivers partners the opportunity to grow a managed security
services business from a free platform that delivers many of the
key functions of expensive enterprise IT management tools.

Try AVG CloudCare FOR FREE!

Contact your AVG Rep for more information
at 866.833.5727 or email resellerf@avg.com
or visit www.avg.com/cloudcare



