
MONITOR. MANAGE. SUPPORT.

ALL-IN-ONE MANAGED SERVICES PLATFORM FOR BETTER IT SERVICE.

We’ve provided all of the tools and support that MSPs need to efficiently manage 
customers’ environments and provide fast support without interrupting end users.

I have yet to see any organization consistently 
stay in touch and deliver on what they say they 
are going to do the way N-able does. They are 
very, very service oriented.
– Data Pro Solutions
very, very service oriented.
– Data Pro Solutions



As a service focused business you prioritize exceeding your customer expectations. N-central provides the 
tools you need to provide fast service in a repeatable way so all of your customers can receive the best service 
possible.

AUTOMATED MONITORING & MANAGEMENT

Automated 
Onboarding
N-central will auto-
matically discover and 
onboard your customer 
devices and apply moni-
toring best practices.

Automated 
Reporting
Show your customers 
exactly what you’re 
doing for them.

Automated Setup
Automatically install 
antivirus and patches 
as well as confi gure 
backup.

Automated 
Maintenance
Drag and drop interface 
lets you automate 
without any prior pro-
gramming or scripting 
expertise.

With N-able’s Automation Manager, it’s astonishingly easy to 
script tasks – that’s a big help for our first and second level 
support technicians. There are a lot of possibilities ahead.
– Oliver Kaspar, Co-Founder, Softbox



Traditional IT Support N-central RMM Support

Open PSA

Open Ticket

Open RMM Open RMM

Find Device Find Device

User disrupted 
for duration of 
support session

Launch remote session

User keeps 
working during 

support session

Troubleshoot problem
(Multiple windows)

Troubleshoot problem 
with dashboard

Fix Problem
(multiple windows)

Fix problem with real-time 
tools that don’t interrupt 
the user (steps are auto-
matically recorded)

Disconnect from device

Open PSA Push notes to ticket

Open Ticket Close Ticket

Type in notes

Close Ticket

MSPs have traditionally supported their customers using multiple tools and remote control sessions. Using 
siloed tools adds time to resolve issues and remote control interrupts the user and locks their machine for 
the duration of the support session. N-central helps you deliver faster service and a better experience for 
your customer.

A BETTER WAY TO SUPPORT CUSTOMERS
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What can I monitor with N-central?
N-central will automatically detect almost any IP 
connected device and with hundreds of built-in 
monitoring services we can monitor just about 
anything.

Can you help set up my fi rst customer?
Yes. Our dedicated on boarding team can help you 
deploy to your very fi rst customer using our best practice 
deployment methodologies.

Is it diffi  cult to get started with automation & scripting?
No. Our drag and drop automation builder lets you 
build automation in minutes. No programming or 
scripting experience necessary.

Can N-central handle all of my customers’ devices?
Yes. N-central is used by thousands of MSPs to monitor 
millions of devices. Some of our partners monitor as 
many as 25,000 devices. 

What reports can be produced?
Up to 7 years of historical data can be stored and 
you can produce detailed technical reports to 
consultative & executive level business reports.

Can I remotely connect to customers through a Firewall?
Yes. Whether it’s a fi rewall, or a roaming laptop we 
provide various methods for you to remotely connect to 
and support your customers.

SYSTEM REQUIREMENTS

FREQUENTLY ASKED QUESTIONS

DID YOU KNOW:

N-able can host the 
N-central hardware and 
software so you don’t 
have to worry about 
maintaining the infra-

structure. Ask us about 
Hosted N-central!

Device Quantity CPU RAM HDD

1,000
3,000
6,000

2 Cores
4 Cores
8 Cores

4 GB
8 GB
16 GB

75 GB
150 GB
300 GB

9,000+ Additional confi gurations available on request.

Processor Intel Xeon 55xx series or later
Network 100 Mbps

Operating System Red Hat Enterprise Linux 6 (x64)
Visit: http://hardware.redhat.com/ to verify server hardware is 
supported

TRY N-CENTRAL TODAY


