
Overview 
An increasing challenge for today’s IT solutions providers is delivering and managing 
effective protection against online threats and malicious software attacks to clients 
with different antivirus products. Onboarding new client locations with or without an 
existing antivirus solution, administrative difficulties with separate antivirus consoles 
and a lack of automated best practices for security updates further complicates IT 
threat prevention, detection and management.

True to its word, LabTech Software continues to deliver innovative and vendor-
agnostic solutions driven by the day-to-day needs of IT service administrators and 
the managed service providers (MSP) community. Experience teaches us that one 
size does not fit all when you need to deliver complete, comprehensive coverage 
regardless of your clients’ environment.

LabTech Software has teamed up with some of the most widely used and top-rated 
threat management solution providers to offer you the ability to choose exactly what 
you need to provide efficient and effective online and offline threat protection and 
management. LabTech’s single-pane-of-glass Multivendor Antivirus Management 
Dashboard and managed security policies for antivirus reduce administrative burdens 
to ensure you enhanced service quality, productivity and profitability.

Multivendor Antivirus Management Dashboard
The ever-competitive antivirus marketplace often offers promotional pricing resulting 
in different products deployed across multiple client sites and an array of un-integrated 
antivirus management consoles. Simply onboarding a new client compounds the 
situation. With LabTech’s Multivendor Antivirus Management Dashboard, you can now 
manage multiple vendors across multiple sites from a single console. 

LabTech’s Managed Security Policies for Antivirus
Managed security policies enhance LabTech’s single-pane-of-glass antivirus 
management. This framework enables best practices to be easily created, applied 
and managed on existing and new client sites for multiple supported products. By 
centrally enforcing critical antivirus policies, you will strengthen your clients’ security 
posture while efficiently addressing compliance requirements. 

ESET Integration
LabTech integrates with ESET Endpoint Solutions antivirus to provide a combination of 
powerful management tools, impressive performance and state-of-the-art proactive 
threat detection. Protect your clients’ valuable data and ensure regulatory compliance 
with the award-winning ESET Endpoint Solutions. Deliver proactive antivirus and 
antispyware protection without affecting your clients’ network performance, while 
offering business-grade management control. Beyond basic integration, ESET installs 
scripts, licensing and configuration through LabTech antivirus templates. In addition, 
partners can rely on first level support from LabTech for issues relating to ESET 
Endpoint Solutions. 

LabTech
Antivirus Solution



Benefits 
LabTech’s antivirus solutions provide today’s IT solution 
providers with a tool that allows for efficient and proactive 
management of a variety of antivirus products across 
multiple client sites. Deliver superior antivirus protection 
and management services, from detecting online threats to 
protecting your clients’ data integrity and network security, 
with an antivirus solution from LabTech Software.

•	 Establish policies per client and manage groups for 
increased efficiency.

•	 Carry out critical antivirus enforcement and 
management for effective service level agreement 
(SLA) compliance.

•	 View the status of all supported antivirus installations in 
your clients’ environment at-a-glance.

•	 Increase operational efficiency and reduce service 
efforts by using a single console to manage multiple 
client sites and multiple antivirus vendor products.

•	 Provide your clients with comprehensive, instant 
deployment of an antivirus package to discovered 
unprotected systems.

•	 Purchase additional protection as needed and as your 
business grows.

•	 Ensure immediate protection and real-time monitoring 
against known and unknown online threats.

•	 Easily create, apply and manage best practices on 
existing and new client sites for multiple supported 
products. 

VIPRE Integration
LabTech integrates with VIPRE® antivirus to deliver fast and efficient online security with low impact on system resources. 
Built from the ground up after years of research and development, VIPRE is cost-effective, reliable, easy-to-use and easy 
to maintain—the perfect antivirus solution for your clients. With VIPRE, you can also thoroughly remove your previous 
antivirus product to avoid conflicts during installation. Beyond basic integration, VIPRE installs scripts, licensing and 
configuration through LabTech antivirus templates. In addition, partners can rely on first level support from LabTech for 
issues relating to VIPRE antivirus. 

Managed security policies enable best practices to be easily created, applied and managed  
for multiple supported vendors. 
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